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00001 2 9 2 0 3  ARIZONA CORPORATION COMMlSSl 

UTI L I TY CO M P LA1 NT FORM 

Investiqator: Trish Meeter Phone: '- 

Priority: Respond Within Five Days 

- Far 

Opinion - No. 2011 98464 Date: 8/29/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Barbara Mitchell 
Account Name: Barbara Mi tchel I Home: (000) 000-0000 

Street: Work: 

City: Phoenix CB F 

State: Az Zip: 85013 - is: 

Utility Company. 

Contact Name: For assignment Contact Phone - - - 3  

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

8/29 

Barbara Mitchell 

rnoenrx, M m u  13 

Phone (Home 

Docket you wish to comment on: Permanent Base Rate Increase 
Case or Utility Name: APS 
Docket Number: E-01 345A-11-0224 
Position on Docket: Con 

Do not allow an increase in permanent base rate increases. No new taxes, and make no mistake, this is a tax 
on services which will NEVER be reduced. People suffer because of these permanent charges. We, the people, 
need your help plea 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

DOCKETED 
*End of Comments* 

Date Completed: 8/29/2011 

ODinionNo. 2011 - 98464 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone- '--- 

Priority: Respond Within Five Days 

Opinion No. 2011 98471 Date: 8/29/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Mary Mitchell 
Account Name: Mary Mitchell Home: (000) 000-0000 

Street : Work: 

City: Dewey CBR _ >  . 

State: Az Zip: 86327 - is: Home 

Utility Company. 

Contact Name: For assignment Contact Phone - 4  

Nature of Complaint: 

Arizona Public Service Company 
Division: Electric 

8/29 

Docket No. E-01345A-11-0224 OPPOSED RATES 

08/23/2011 

Dewey, Az 86327 

Cell Phone: 
Email: 

Docket you wish to comment on: Permanent Base Rate Increase 
Case or Utility Name: APS 
Docket Number: E-O1345A-11-0224 
Position on Docket: Con 

Please do not allow an increase in permanent base rate increases. Money is tight for all of us. Make them cut 
back on uneccessary expenditures like everyone else has to do. Help us. 
*End of Complaint* 

Uti I i ties' Response : 

Investigator's Comments and Disposition: 



DOCKETED 
*End of Comments* 

Date Completed: 8/29/201 t 

OpinionNo. 2011 -98471 

ARIZONA CORPORATI ON COM M lSSl ON 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 98466 Date: 81291201 1 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Joel Fago 
Account Name: Joel Fago Home: (000) 000-0000 

Street: Work: 

Citv: 
State: Az Zip: 85615 - is: Home 

Hereford CBR: "-.. _ _ _  

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone- 

Nature of Complaint: 
8/29 

Docket No. E-01345A-11-0224 OPPOSED RATES 

August 23,201 1 

Joel Faao 

Hereford, Az 85615 

- Phone (Home): 
Email- A ' 

Docket you wish to comment on: Arizona Public Service's Application For A Permanent Base Rate Increase 
Case or Utility Name: ARIZONA PUBLIC SERVICE COMPANY 
Docket Number: E-013445A-11-0224 
Position on Docket: Con 

My wife and I are retired and on a fixed income. A rate increase of 6.6% would impose a hardship. Last winter 
temperatures where we live went down to almost zero and this summer have exceeded one hundred. If rates 
are increased, we might have to go without heat in the winter or air conditioning in the summer. 

Please reconsider and try to do with what you are receiving at the present time as my wife and I have to do. 

Sincerely, 
Joel and Sheila Fago 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

*End of Complaint* 

Uti I i ties' Response: 

Investiaator's Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 8/29/2011 

ODinionNo. 2011 - 98466 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: __ - Far 

Priority: Respond Within Five Days 

Opinion No. 2011 98470 Date: 8/29/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Kevin Rivera 
Account Name: Home: (000) 000-0000 

Street : 
Citv: Surprise CBR: : 

State: Az Zip: 85374 - is: Home 

Work: 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
8/29 

Docket No. E-01345A-11-0224 OPPOSED RATES 

August 24,201 1 

Kevin K Rivers 

surprise, Az 85374 

Phone (Home): 
Cell Phone 
Email: 

Docket you wish to comment on: E-O1345A-11-0224 
Case or Utility Name: Arizona Public Service 
Docket Number: E-01345A-11-0224 
Position on Docket: Con 

Can APS really justify another Base rate increase? Seems like we have an APS increase every year. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTI L ITY C 0 M P LA1 NT FOR M 

DOCKETED 
*End of Comments* 

Date Completed: 8/29/2011 

ODinionNo. 2011 - 98470 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investillator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2011 98466 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Joel Fago 
Account Name: Joel Fago 

Street: 
CiW: Hereford 

State: Az Zip: 85615 

Date: 8/29/2011 

Home: (000) 000-0000 

Work: 

- CB 

- is: Home 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone 

Nature of Complaint: 

--- rr.-.nn 

8/29 

Docket No. E-01345A-11-0224 OPPOSED RATES 

August 23,201 1 

Joel Fano 

Hereford, Az 85615 
e. 

Phone (Home): 
Emai 

Docket you wish to comment on: Arizona Public Service’s Application For A Permanent Base Rate Increase 
Case or Utility Name: ARIZONA PUBLIC SERVICE COMPANY 
Docket Number: E-013445A-11-0224 
Position on Docket: Con 

My wife and I are retired and on a fixed income. A rate increase of 6.6% would impose a hardship. Last winter 
temperatures where we live went down to almost zero and this summer have exceeded one hundred. If rates 
are increased, we might have to go without heat in the winter or air conditioning in the summer. 

Please reconsider and try to do with what you are receiving at the present time as my wife and I have to do. 

I Sincerely, 
Joel and Sheila Fago 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 8/29/2011 

ODinionNo. 2011 - 98466 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: Fax 

Priority: Respond Within Five Days 

Opinion No. 2011 98491 Date: 8/30/2011 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Pravin P u I lena yeg em 
Account Name: Home: (000) 000-0000 

Street: Work: 
City: Surprise - CBP 

State: Az Zip: 85388 - is: Home 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phonr 

Nature of Complaint: 
8/23 
DOCKET NO. E 01 345A 11 0224 OPPOSED RATES 

0812411 1 

Pravin Pullenayegem 

surprise, AL ~ J L I L I  

Phone (Home): - -  
Email: n 

Docket you wish to comment on: PERMANENT BASE RATE INCREASE 
Case or Utility Name: APS 
Docket Number: E-01345A-11-0224 

, Position on Docket: Con 

In this current poor economy, increases in utilities puts a heavy burden on everyone especially senior citizens 
like myself. 
*End of Complaint* 

Uti I it i es' Response : 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 8/30/2011 

ODinionNo. 2011 -98491 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone - ---L Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2011 98489 Date: 8/30/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Barbara Mkchell 
Account Name: Barbara I\li)chell Home: (000) 000-0000 

Work: Street: 
City: Prescott CBR: 

State: Az Zip: 86303 - is: Home 

- .- 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
8/23 
DOCKET NO. E 01345A 11 0224 OPPOSED RATES 

08/23/2011 

Barbara Mitchell 

rrescon, AL ubsus 

Phone (Home): 

Docket you wish to comment on: Permanent Base Rate Increase 
Case or Utility Name: APS 
Docket Number: E-01345A-11-0224 

No new taxes in the form of permanent base rate increases, please. Seniors, among others, simply cannot 
afford a charge which will never be reduced. They need to tighten their belts like the rest of us. 
*End of Complaint* 

Uti1 ities' Response: 

Investigator's Comments and Disposition: 
Docketed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 8/30/2011 

ODinionNo. 2011 - 98489 


